
           

 

 

 

 

March 2022 

 

 
Official Sensitive 

 

 

Change of Management Information System 

 

Dear Parent/Guardian 

 

Over the Easter holidays we will be moving from our existing MIS (Management Information System) SIMS to a new 

system called Arbor. An MIS is used to store all student/parent/guardian and staff information, as well as data about 

attendance, behaviour, exams and assessments. Arbor is a simple, smart, cloud-based MIS which will help us to work 

faster, smarter and more collaboratively as a school. One of the main improvements from a parent’s perspective is 

much closer integration between our data systems and the ways in which we will be able to share information and 

communicate with both you, and your child. 

 

In May 2021 we conducted a full review of our existing MIS looking at the systems capabilities and limitations, 

comparing this to initial research about potential alternatives. Upon conclusion of this review, it was clear that there 

are now alternative MIS providers which may better fulfil our needs, therefore our MIS contract was put out for 

tender. A series of initial demonstrations were conducted with several providers in line with procurement laws for 

public services, followed by further demonstrations and staff consultations. As a result of this process, Arbor was 

chosen as our new MIS. 

 

Arbor has its own Parent App available from the Apple (IOS 10+) and Google (Android 5+) App stores and from 

Tuesday 19 April 2022 this will become the primary tool for school to parent/guardian communication. If you do not 

have access to a mobile device, you can access the Parent Portal through a web browser (Google Chrome). From 

within this you will be able to view and edit your child’s personal profile, view achievements they have been awarded 

in school, view their timetable, see student reports and much more. There is also the equivalent Student Portal 

available to students through a web browser, which allows them to view much of the same information.  

 

With this in mind, the school will no longer be using the “MyEd” application. Due to a short changeover period 

between SIMS and Arbor, MyEd will cease to be used on Saturday 2 April.  

 

Login details and information about how to access and use the Arbor application/parent portal will be communicated 

out the week beginning Monday 11 April. As Arbor will become the school’s main communication tool we strongly 

encourage you to download the application once you receive your login details. This will be sent to the email address 

we hold on file for you. If you do not receive these details by mid-day on Wednesday 20 April, please contact the 

school and we will be able to update these details for you and send out your login information. Should you have any 

questions or issues with Arbor, please use the following dedicated email address arbor@hedingham.essex.sch.uk and a 

member of staff will contact you as soon as possible. 

 

Yours sincerely 
 

 
Mr R Daniels 

Assistant Headteacher 
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