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• Email is probably the most common method of communication
• All staff emails are in the same format

• E.g. John Smith is hed.smithj@hedingham.essex.sch.uk
• First port of call is the form tutor, or Head of Year
• We aim to respond by the end of the next working day, this could 

be in the form of an acknowledgement or holding email
• If you do not know who it is you need to speak to, or don’t have 

their email, then email general enquiries
• enquiries@hedingham.essex.sch.uk
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• There will be a face to face parents’ evening every year
• We have a booking system online that you log on to
• Some subjects are in very high demand! 
• We’re working to spread staff out, but in some subject areas (E.g. 

Music) this is not possible
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• Arbor is our Management Information System (MIS)
• There is a parent app that you can download
• Mr Daniels will explain more in his session!
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• Twice a year you will receive a progress report
• We do not publish full written reports in the way you would 

receive at Primary school.
• We are evolving this system to give more relevant information and 

targets to improve
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• Twice a year you will receive a progress report
• We do not publish full written reports in the way you would 

receive at Primary school.
• We are evolving this system to give more relevant information and 

targets to improve
• We also send out attendance reports, and some students may have 

individualized reports to monitor key aspects of their school 
conduct
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• We have social media accounts and regularly post updated on 
Instagram and Facebook relating to school events and activities

• Often trip updates will be shared via social media
• Mr Daniels has an attendance Podcast (and soon to be Vlog!)
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• All students will have their own personal planner
• All key information will be stored in here, and students must 

ensure they have it on them at all times
• Homework, house points, uniform infractions, permission to leave 

lessons etc is all kept in here
• Most importantly….their timetable!
• This is a great place for you to record notes for teachers/form tutor 

or to convey messages
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• This is where you top money up for school dinners!
• Also trips, visits etc (gone are the days of bringing cheques in)
• There is once again an app and you can log on and update as and 

when necessary
• You will be emailed log in details once your child’s Arbor account is 

set up
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• We will also call!
• We aim to make positive phone calls too, so the school ringing isn’t 

necessarily a bad thing
• Text messages may be sent about school closures or other urgent 

notices
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• Mr Finch writes a fortnightly newsletter
• Great to follow all the successes and activities students are up to
• Upcoming events are advertised
• Useful links to resources to help support your child
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hed.drewh@hedingham.essex.sch.uk

hed.rowes@hedingham.essex.sch.uk

hed.joslinh@hedingham.essex.sch.uk

hed.boltond@hedingham.essex.sch.uk

hed.runtlec@hedingham.essex.sch.uk

Senior Pastoral Contacts

Ms Dunne 

SENCo

Mr Nash 

Assistant Headteacher – Behaviour & Safeguarding

Mr Pearson

Assistant Headteacher – Pupil Premium & Inclusion

Head of Year/Pastoral Team

Mrs Webb – Head of Year

Hed.webbv@hedingham.essex.sch.uk

Ms Drew – hed.drewh@hedingham.essex.sch.uk

Mrs Rowe – hed.rowes@hedingham.essex.sch.uk 

Miss Joslin – hed.joslinh@hedingham.essex.sch.uk

Mrs Bolton – hed.boltond@hedingham.essex.sch.uk

Mrs Runtle – hed.runtlec@hedingham.essex.sch.uk 

Form Tutor or Enquiries

e.g. Mr John Smith

Hed.smithj@hedingham.essex.sch.uk

If you need the contact details of a particular class teacher or Head of Department

enquiries@hedingham.essex.sch.uk
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